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Rebecca E. Grinter, Leysia Palen 

November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

Full text available- ffj pdf(348 68 KB) Additional Information: Ml citation, abstract references, citings, Index 
* terms 

Instant Messaging (IM) is being widely adopted by teenagers. In a study of 16 teenage IM 
users, we explore IM as an emerging feature of teen life, focusing our questions on its 
support of interpersonal communication and its role and salience in everyday life. We 
qualitatively describe the teens' IM use interpersonally, as well as its place in the domestic 
ecology. We also identify technology adoption conditions and discuss behaviors around 
privacy management. In this initial investigation, we fo ... 

Keywords: CSCW, HCI, chat, communications, domestic information technology, instant 
messaging, qualitative user study, teenagers 



3 IM here: public instant messaging on large, shared displays for workgroup interactions Q 
Elaine M. Huang, Daniel M. Russell, Alison E. Sue 

April 2004 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: ^Mft583,.35 KB) Additional Information: fyjj. citation, abstract, references, index terms 

Instant messaging (IM) in the workplace has proven to be a valuable tool for facilitating 
informal communication. Its benefits, however, are generally limited to times when users 
are in front of their computers. Because so much work takes place while people are mobile 
within their workplace, we sought to extend the benefits of IM beyond people's personal 
machines and into publicly accessible groupware. We first conducted a study of large 
display groupware applications (LDGAs) to understand the a ... 
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December 2000 Proceedings of the 2000 ACM conference on Computer supported 
cooperative work 

Additional Information: full citation , abstract, references , citings, index 



Full text available: < P pdf(163.10 KB) 

terms 

We discuss findings from an ethnographic study of instant messaging (IM) in the workplace 
and its implications for media theory. We describe how instant messaging supports a 
variety of informal communication tasks. We document the affordances of IM that support 
flexible, expressive communication. We describe some unexpected uses of IM that highlight 
aspects of communication which are not part of current media theorizing. They pertain to 
communicative processes people use to connect with eac ... 

Keywords: computer-mediated communication, informal communication, instant 
messaging, media theory, outeraction 



5 Awareness^ 

Peter Ljungstrand, Ylva Hard af Segerstad 

December 2000 ACM SIGGROUP Bulletin, Volume 21 issue 3 

Full text available: ^ pdf(776.18 KB) Additional Information: full citation, abstract , references, citings 

We report from a study of how awareness of presence can affect instant messaging 
behavior. WebWho is a web based awareness system that visualizes where people are 
located in a large university computer lab. It allows students to virtually locate one another 
and, among other functions, to communicate via an instant messaging system. Typically, 
instant messages are signed with the sender's name, but messages can also be sent 
anonymously. The students use the messaging system to support collaborati ... 

Keywords: awareness of presence, computer-mediated communication, instant 
messaging, web visualization 
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Steve Whittaker, Quentin Jones, Loren Terveen 

November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

Full text available: f lj pdfr'206.57 KB) Additional Information: f ull cjtqtion , abstract , references, citings , index 

terms 

Much of our daily communication activity involves managing interpersonal communications 
and relationships. Despite its importance, this activity of contact management is poorly 
understood. We report on field and lab studies that begin to illuminate it.A field study of 
business professionals confirmed the importance of contact management and revealed a 
major difficulty: selecting important contacts from the large set of people with whom one 
communicates. These interviews also showed that communic ... 

Keywords: PDAs, address books, asynchronous communication, communication history, 
contact management 
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Full text available: m odf(S45.09 KBi Additional Information: Mixtion, abstract, references, cjijngs, index 

terms 

We report on the design process of a personal information management system, Raton 
Laveur, and how it was influenced by an intimate relationship between iterative fieidwork 
and design thinking. Initially, the system was conceived as a paper-based UI to calendar, 
contacts, to-dos and notes. As the fieidwork progressed, our understanding of peoples 
practices and the constraints of their office infrastructures radically shifted our design goals 
away from paper-based interaction to embedded in ... 

Keywords: design, field study, interview, iteration, personal information management 
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Ellen Isaacs, Alan Walendowski, Dipti Ranganthan 

April 2002 Proceedings of the SIGCHI conference on Human factors in computing 
systems: Changing our world, changing ourselves 

Full text available: fll fi dff435.28 KB1 Additional Information: full citation, abstract, references, citings, index 
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There have been many attempts to support awareness and lightweight interactions using 
video and audio, but few have been built on widely available infrastructure. Text-based 
systems have become more popular, but few support awareness, opportunistic 
conversations, and mobility, three important elements of distributed collaboration. We built 
on the popularity of text-based Instant Messengers (IM) by building a mobile IM called 
Hubbub that tries to provide all three, notably through the use of earc ... 

Keywords: Palm, awareness, earcons, instant messaging, mobile computing, sound IDs, 
sound instant messages, wireless 



I Think, therefore IM: introducing instant messaging and chat in the workplace 
James D. Herbsleb, David L. Atkins, David G. Boyer, Mark Handel, Thomas A. Finholt 
April 2002 Proceedings of the SIGCHI conference on Human factors in computing 
systems: Changing our world, changing ourselves 

Full text available- 1SS pdf(619 32 KB) Additional Information: full citation, abstract, references , citings , index 

' w terms 

We report on our experiences of introducing an instant messaging and group chat 
application into geographically distributed workgroups. We describe a number of issues we 
encountered, including privacy concerns, individual versus group training, and focusing on 
teams or individuals. The perception of the tool's utility was a complex issue, depending 
both on users' views of the importance of informal communication, and their perceptions of 
the nature of cross-site communication issues. Finally, we ... 

Keywords: chat, distributed teams, groupware, instant messaging, presence awareness, 
technology diffusion 
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Susan Yee, Kat S. Park 

April 2005 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: *j ||i3dft345.59 KB) Additional Information: full citation, abstract, references, index terms 

StudioBRIDGE is an awareness system, based on instant messaging (IM), developed for 
students working in open studio spaces in the Architecture Department at the 
Massachusetts Institute of Technology (MIT). The goal of StudioBRIDGE is to help students 
initiate online and offline interactions by giving them an awareness of nearby people, 
groups, locations, and events of the community. Even when students are working in close 
proximity to each other, they are often not aware of the activities and ex ... 

Keywords: awareness, computer-mediated communication, informal interactions, 
opportunistic interfaces 



11 I Think, therefore iM: When conventions collide: the tensions of instant messaging 
attributed 

Amy Voida, Wendy C. Newstetter, Elizabeth D. Mynatt 

April 2002 Proceedings of the SIGCHI conference on Human factors in computing 
systems: Changing our world, changing ourselves 

Full text available: f fi P dff360.81 KB) Additional ,nformation: Miration, abstract, reMences, citings, index 

terms 

We discuss findings from observation, interviews, and textual analysis of instant messaging 
use in a university research lab setting. We propose a method for characterizing the 
tensions that permeate instant messaging texts and that expose the collision between 
conventions of verbal and written communication. Given this method, we suggest a design 
space for exploring potential design choices in instant messaging clients. Finally, we 
recommend an analysis of communicative conventions as a fruitfu ... 

Keywords: computer-mediated communication, computer-supported cooperative work, 
instant messaging, interaction design, sociolinguistics 



12 i M everywhere: The character, functions, and styles of instant messaging in the 
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Ellen Isaacs, Alan Walendowski, Steve Whittaker, Diane J. Schiano, Candace Kamm 
November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

Full text available- fg jpdff519 02 KB) Additional Information: full citation, abstract, references, citings, index 
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Current perceptions of Instant Messaging (IM) use are based primarily on self-report 
studies. We logged thousands of (mostly) workplace IM conversations and evaluated their 
conversational characteristics and functions. Contrary to prior research, we found that the 
primary use of workplace IM was for complex work discussions. Only 28% of conversations 
were simple, single-purpose interactions and only 31% were about scheduling or 
coordination. Moreover, people rarely switched from IM to another me ... 

Keywords: informal communication, instant messaging, media switching, multitasking, 
workplace collaboration 
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May 2003 ACM Transactions on Computer Systems (TOCS), volume 21 issue 2 

Full text available- < Hodff341.P KB) Additional Information: Ml Ration, abstract references, citings, index 

terms 

Scalable management and self-organizational capabilities are emerging as central 
requirements for a generation of large-scale, highly dynamic, distributed applications. We 
have developed an entirely new distributed information management system called 
Astrolabe. Astrolabe collects large-scale system state, permitting rapid updates and 
providing on-the-fly attribute aggregation. This latter capability permits an application to 
locate a resource, and also offers a scalable way to track sys ... 

Keywords: Aggregation, epidemic protocols, failure detection, gossip, membership, 
publish-subscribe, scalability 



14 Personal technologies: Making space for stories: ambiguity in the design of personal j| 
communication systems 
Paul M. Aoki, Allison Woodruff 

April 2005 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: ^pdK240.33 KB) Additional Information: full citation, abstract, references, index terms 

Pervasive personal communication technologies offer the potential for important social 
benefits for individual users, but also the potential for significant social difficulties and 
costs. In research on face-to-face social interaction, ambiguity is often identified as an 
important resource for resolving social difficulties. In this paper, we discuss two design 
cases of personal communication systems, one based on fieldwork of a commercial system 
and another based on an unrealized design concept. ... 

Keywords: ambiguity, face-work, leases, mediated communication, push-to-talk 
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Ramiro Liscano, Roger Impey, Paul Gordon, Suhayya Abu-Hakima 

November 1996 Proceedings of the 1996 conference of the Centre for Advanced Studies 
on Collaborative research 

Full text available: ^pdfC92J7.KB). Additional Information: full .citation, abstract, references, index terms 

We introduce a seamless messaging system for the management of personal messages. 
The aim of it is to intercept, filter, interpret, and deliver multimodal messages (voice, fax, 
and/or e-mail messages). Messages are delivered to the recipient regardless of their target 
messaging device. Seamless messaging involves finding the person (if urgent) and 
delivering the information to them on their cellular phone, pager, laptop, nearest fax, 
telephone, or workstation. The system includes a set of person ... 

16 ContactMap: Organizing communication in a social desktop 

Steve Whittaker, Quentin Jones, Bonnie Nardi, Mike Creech, Loren Terveen, Ellen Isaacs, John 
Hainsworth 

December 2004 ACM Transactions on Computer-Human Interaction (TOCHI), Volume 11 

Issue 4 

Full text available: ^fidf£4 4 29.MBl Additional Information: MLeMign, abstract rejererices, index .terms 

Modern work is a highly social process, offering many cues for people to organize 
communication and access information. Shared physical workplaces provide natural support 
for tasks such as (a) <i>social reminding</i> about communication commitments and 
keeping track of collaborators and friends, and (b) <i>social data mining</i> of local 



http://portal.acm.org/resultsxfm?coll=ACM&dl=ACM&CFro=54908036& 9/17/05 



Results (page 1): instant messaging systems and contact information 



Page 6 of 7 



expertise for advice and information. However, many people now collaborate remotely 
using tools such as email and voicemail. Our field studie ... 

Keywords: Email, human-computer interaction, instant messaging, interpersonal 
communication, iterative user-centered design, personal information management, personal 
social desktop, social data mining, social reminding, visualization 
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terms 

We describe a new collaborative technology that is mid-way between the informality of 
email and the formality of shared workspaces. Email and other ad hoc collaboration systems 
are typically lightweight and flexible, but build up an unmanageable clutter of copied 
objects. At the other extreme, shared workspaces provide formal, structured collaboration, 
but are too heavyweight for users to set up. To bridge this gap between the ad hoc and 
formal, this paper introduces the notion of "object-centri ... 

Keywords: activity-centric collaboration, emerging collaboration, object-centric sharing, 
peer-to-peer, replication, synchronization 



18 Session 4: Context awareness for group interaction support 
Alois Ferscha, Clemens Holzmann, Stefan Oppl 

October 2004 Proceedings of the second international workshop on Mobility 
management & wireless access protocols 

Full text available: ^pdf{.363,M.KBj Additional Information: MLcltation, abstract, references, index .terms 

In this paper, we present an implemented system for supporting group interaction in mobile 
distributed computing environments. First, an introduction to context computing and a 
motivation for using contextual information to facilitate group interaction is given. We then 
present the architecture of our system, which consists of two parts: a subsystem for 
location sensing that acquires information about the location of users as well as spatial 
proximities between them, and one for the actual conte ... 

Keywords: context awareness, group interaction, location sensing, sensor fusion 



19 Late breaking result papers: HIM: a framework for haptic instant messaging 
A.F. Rovers, H.A. van Essen 

April 2004 CHI '04 extended abstracts on Human factors in computing systems 

Full text available: ^pdf(4M,5S.KBj Additional Information: full .citation, abstract refejences, JMexterms 

Instant Messaging (IM) is a popular chatting platform on the internet and increasingly 
permeates teenage life. Even intimate and emotional content is discussed. As touch is a 
powerful signal for emotional content, haptic signals, and especially hapticons can 
contribute to overcome the inevi-table loss of subtle non-verbal communication cues. 
Audio-visual extensions of IM to share emotions, in particular emoticons, have been 
received enthusiastically by IM users. This indicates a realistic user-n ... 

Keywords: communication, emoticons, hapticons, haptics, instant messaging (IM), 
intimacy, presence 
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